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About TechTurn

Founded in 1999
The Largest Recovery Provider - ~1M assets / yr
World-class processing centers:
Austin, TX & Richmond, VA
WW capabilities through JV’s
Capacity to handle 15,000 assets / day
ISO Certified - 9002, 14001, 18001
Investments in innovation and automation
Symantec partner since 2006
Service provider for OEM’s, Lessors, Retailers,
Fortune 500, Integrators, hundreds of other
corporations
World’s first Microsoft Authorized Refurbisher
Leading Market Maker for Rebuilt computers
Environmental Stewards
- R2, EPEAT, ISRI, ASCDI, ELFA
Backed by $3B private equity firm
Strong Management / Board
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Automate the entire Retirement Lifecycle from within
the Altiris console with the Retirement Solution plugin.
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Overview

Makes it VERY EASY to initiate, manage and track the
End of Life process

Benefits:
Links your Altiris management system to TechTurn
Discover/inventory/upload assets to be retired
Create pickup/retirement requests
Track asset end-to-end status through retirement lifecycle:
-Staged for Retirement
-In Transit
-Received by TechTurn (either we pick up or you ship)
-Settlement Value
-Certificate of Destruction
-Settlement Reports
Comprehensive Reporting

g
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Right Click functionality to select one or more computers and
begin the Retirement process:
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Screenshots:

- Wieh Page Malo
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Retirement Job

TechTurn
[ Account Infa | Managed Assets | Lease Details | Unmanaged Assets | Finalize and Initiate Retirement |

Yo have selected these items for retirement. These iters will be sent to a TechTum process center for proper retirement, Please provice all apphcable
mnformation Lo mitiale the retirement process,

Assels Selected: O Assets are Owned ™ Assets are Leased
Actounl Contact Ivlo

Hame: |

a
Address:

=
E-Mail: |
Phone: |

Cpeegial Retirement Rsqpuairements
I This JI:II'.'I Fefiares data Samhzaieon

Adchitional Prooessing Requirements
I azoat Tags should be remowed and destroyed

Save Changes

Submit Job fo TechTun
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Retirement Job

Screenshots:

Account Infa | Mansged Assats | Liease Detals | Unmanaged A::.uis-]!:“m-ﬂ:lr and Iritiate Relirement |
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Save Changes

Submit Job to TechTum |
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Screenshots:

A -~ Webs Page Dislog ]
Retirement Jab .
TechTurn

Apcount [nfo | Plarnaged ﬁ55ﬂ15-| Liads Dbkl | Linr A esd i55ﬁ1§-|'-'|-l'|¥llﬂ and Initiate Ratingment

Lease Schedule #: |

Loase Fetum Authonzation (LA ): I

Lirase Return Date: | 5 71472009 =

Lease Termination Dake: | £ S 142005 =

I Leased assets mist be repained o upgraded pror (0 returmeng (o Lessor

I Lasss agreament slicws "loa-for-like® or substibulesn provisssns

Lessor Convtack

Liesanr Raturn Center

BT | Mam:

=l 5
Acdrass Addness:

B L
E-Mai: | E-Mal: |
Fhone: | Phone: |

These asseis wil be refumed To the Lessor. TechTum requees 14 days (0 pickup, process, and retemn these assets 1o the Lessor.

Save Changes |

Submit Jab 1o TechTum
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Screenshots:

Retirement Job
TechTurn

secount Info | Mansqed Ascets | Lesse Details | Unmansged Assets | Finalize and Enitiste Retirement |

™ The job includes unenanaged assets (assets that will be retired but ame NOT managed in Altins)
Mease st all assets to be retined that are 00T manasged in Altiris

Assat Typa Dsantily | Comanant s

Desktons | |

Lapiops [ |

Servers | |

Storage [ |

CRT Monitors | |

Flat Pamel Moretors | |

Prnters | |

PhAs / Smartphonos [ |

Ma twiariong Equipment | I

Misc (cables, keyboards, etc...) | |

You have specified the above number of items for retirement. These items will be sent to a TechTum process center for proper retirement. Plaase provide all
apphcables nformation to initiate the retrement process. These asset will be manually entered upon recept

Save Changes | Sulprmit Jab 1o TechTum
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Screenshots:

Retirement Job
TechTurn

ACCOuUNt :Inl'-:-] Managed A::un-]:_t'.ne Darkaals | Unmanaged Assats | Fnalize and Initiate Retrement

And etk sErdoes Iram TechTurm requenedT

T Yeg, | want TechTumn o pickup these asgets. ™ No, [ will shep the eguipment 1o TechTum

Floats thip the Mets to one of the following |se Msans

Austing TH Richrmomnd, YA

Vet thie TechTurm Chent Portsl wab fite for indtructesens on how 10 prépare itemd for pckup

ArEicipatesd Anmival Date: L A4/ 2003 =

Joby Samnmnary
Rumber of Mansged Afets:
PMumbser of Unmanaged Assels;

I shipping services have been requasted

Save Changas Supmit Job fo TechTurm
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Screenshots:

3 ALT-PRI1-D0TE3 Altwis Resource Manager - Microsoft Internet Explorer provided by Bay Dynamics, Inc.
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Screenshots:

Retirement Job Status Report

Status

{--All--

Request Date From [ 1/ 1 /2009
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%

M
3l
53
he
1]
hi
50
L)
4
2
47
s
&

ET
o302
HED R
02/24/09
022y
022208
2220
22109
220,09
021909
218,09
27
T
wen
0216409

Pending Quote

Pending Customer Approval
Pending Customer Approval

Approved
Submimed
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In Progress
Submmad
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Settled
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Setfled

IMumber of ems to Pickup |Pickup Date (Requested)
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CERTIFICATE OF DATA DESTRUCTION

XY Z Corporation

Client Ref / Job Number:
TechTurn P.O. Number:

This Certifies thar TechTum has (a) determined the functionality of all electronic storage devices by veritying
functional sectors within each drive; (b) overwritten all electronic data on functional storage devices through a 3 -
pass overwrite process, in accordance with Department of Defense Standard 5220.22M; (c) degaussed or crushed
and refined failed electronic storage devices; and (d) destroved all accompanying media including floppy disks,
CDs, DVDs, tapes, reels, and other software.

In Witess Whereaf, the said Corporation fas caused this Certificate to be signed by its duly authorized officers.

&/
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TechTurn Settlement Report

AR5 RFO
Price Propased Engagement - 032403 TechTum [ Equipment Value Logistes Fees SefviceF et
. | PerlUni Unit Per Unit
ity ounty Eqapment 1 | Vale |§Extended [:ylu Extended | Fee |[fExtended | Net Value
Batimare, WD (250} WP Dok <EDOR HOD a0 | $1000 | RS0 | P00 RERS0000 | R0 | RSO0 §22TERM
Eaimane, MD (HO) Lenated Laphopes <= J0GE i | 2000 | £3E.000m 1 tH0m | svio0 o f 0000 33500
Ralimore, MD (EYHF Safvers < 1RODRA g | §5000 | $300000 57 $E300 1500 11600 §2.856.00
L Wiegeas, W (I500) Think: Fadl TA2, Penthd 1 7GHe, S1200R, 806, 145 god | $H000 | SBSOONND | 700 §I050000 | $1100  FIGS0000 | 540k
L g, W G250y e afad Y510, Coes 7 Dun 1RSGHE, 705 DORZ, 16006, 155 =0 | 56000 | 37500 | w00 0 §75000 | sii00 | RS0 | $3dbka
s g, WV (10 HP Proliart WL 110, Teom | BEGH, 1GRODET, 16066 SATA | #1700 | HEsm | BT fImm | #1500 S15000 $1.350.00
drnda, Fla 400 Bua BFF, Celeron |7 G, 250088 2058 HDO M | 500 | RErsI00 | w500 0 fRAS000 | fe00 | EOS000 $1.750.00
ety Caada (1000 Think Ciine S50, P4 26 GHr, 24MB ODR, &GH oo | S0G00 | SI0500000 | 2000  SN00000 | 500 | SO00000 | CE7E.06L0
ey, Canada {000} Bk bemy T30 1m | B000 | $400000 B fom | 00 50000 $2,200.00
Amsandam, Netharlands (VD) Think Gentre 550, B4 3 GHr, 256MB DOR, 2GR m | 000 | BD | f150m 0 f150000 | f1500 5150000 £3,000.00
Londa, En gl S00) T42 Perctld | ThHe, SE2DDR, £0R, 145° s | $HO000 | FISS500000 | 000 @ S00000 | L1700 @ BS50000 | S48
Lundiot, Bl (250} e aPad 1610, Gose ¥ Duo | GEGHE, 208 DORD, 16008, 155 2o | $950000 | $137 50000 | 91000 | 50000 | $1700 @ 425000 | $930,T508
Rame, Baly (50 WP Deskdoges <BOGE HOD @ | B0 - BES00D | 2000 0 FBR00000 | 1500 RS0 11, 25000
Rame, Raly (IO Lenare Lapioes <= 40GE m | EES000 O SS5000D | S200 0 80000 | 700 | § 000 22,1000
Fame, Raly (180 HF Servers <180 OB | §000 RS0 Lm0 Em | %00 =000 $5.910.00
Lishon, Porugal (50) B 5 FF, Celeron | 7 GHz, 25600, 2038 HOD e | 36500 | $27S0D0 | s2000  f00000 | %1500 | STS000 $1,000.00
Prague. Caech Regibi; [359) T4Z, Peni M | TOHe, 502 DDR, 8108, 145" #0 | §H000 | STRAID | se00  $M50000 | SiTO00 | M25000 | 56875008
Prague. Caach Regutil (507 HecaPad Y510, Core 2 Duo 165 GHr, 208 DORD, 160GE, 155" | $6000 | SIS0 | ¥am S0y | $iTO0D | SES000 $25.75000
Begng, Chim (1000 TAZ, Pecd M 1 T0 e, 552 DOR, 810A, 1457 im | 1000 | $H00000 | 2500  R2S0000 | F00 | 00000 | 626 S
Beng, Chima (50) deafad T510, Core 2 un 1 66 GHr, F58 DDRY, 16068, 155° =0 | $55000  $2050000 | 2500 | $1.25000 | 2000 | §100000 | $25.2500
Sngapom {105 Bwm SFF, Cederon |7 G He, 25608, 1008 HOO im | 5500 | $550000 | S5O0 O $RS0000 | $1500 | $1.90000 .00
TOTAL ET4 $1.322.750.00 $65. 80000 153,856.00 M
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Letter of Certification for Destruction and /or Disposal of
Proprietary Products Form

LETTEROF CERTIFICATION
FORDESTRUCTIONAMD /OR DISPD SAL
OF PROPRIETARY PRODUCTS

DATE:
CLIENT NAME:

CLIENT REFERENCE MUMBER:
TECHTURN REFERENCE [PO] NUMBER:

DESCRIPTION OF MATERIAL({S) um ary
Mixed Scrap Monitor/Terminal Each 0
Mixed Scrap PC Systems Each 0
Mixed Scrap Notebook Systems Each 1]
Mixed Scrap Plastic Each 0
Mixed Scrap Metal Each 0
This Letter of Certification andior Dispasal of Propristary products is provided to (the "Client”) by TechTum, Ltd.

(e VendarT)as it pertains to the destruction and disposal of Materialis ) under terms and condions of the Agreement as identified
by the Reference Number contained above. Vendoracknowledges receipt of the above-des cribed Client Materials. Vendar(orits
desigrated Vendaor Recyding Partner) has destroyed arwill d estray the Client's Materials in accordancs with applicable fedsral and
slate

laws. Capitalizedierms used hereinand not othensise defined heren have the meanings set farthin the Agreement identfied by
the Reference Mumber contaned above.
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